Step 1: Individual expresses
concern re decision
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Step 2: Written explanation of 1 week Body/Department responsible for
i ——— making the initial decision being

' complained of
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Step 1: Formal appeal
submission to LHR by individual

Step 2, 3: LHR prepare
response, coordinate appeal
papers, and submit to line
Department of referring
Minister

2 weeks
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Step 4: Line Department
ensure all documentation

included to present complete
appeal, set out factual 2 weeks
description of case, submit to

\ DPER )
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Step 5, 6, 7: DPER review,
consult and issue determination

3 months
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